ORDER MANAGEMENT HX

Optimize and automate order processing with a highly
accurate Al solution, consolidating information from multiple
systems into a unified, user-friendly Ul
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Opportunity

Maximize data integrity across multiple systems

Eliminate time-consuming swivel seating and process validations

Expedite exception management process

Ensure timely allocation of order priority to meet SLAs

Wow Factor

Processin Unified Ul Exception Reportin
Customer g P P g

Order Input Engine Handling & Insights

. Continuous Improvement -*

Data Classification & Automated Exception Reporting &
consolidation prioritization processing handling insights
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Supporting Evidence

® 75% orders auto processed without human intervention
® 99%+ accuracy

@® 75%+improved productivity during exception handling

So What

@® Highly scalable, user-friendly solution with configurable workflow

® Significant improvement in processing time and accuracy, while reducing the cost to serve

success Stories

Reduced manual order Consolidated validation
processing time by 80% checkpoints by 40%

Improved order processing
accuracy from 95% to 99%+

Let’'s Connhect



http://actiohx.com
https://www.linkedin.com/company/actiohx
mailto:info@actiohx.com
https://actiohx.com
https://www.actiohx.com/contact.html

